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CITIBANK ATM CARD/DEBIT CARD/PIN/OSD/TPIN – BY MAIL
Please use one form for each Account Holder.

Customer Name : ____________________________________________________________________ Date: ______________________

Account Number : ____________________________________________________________________

I wish to request for the issuance of the following:

Citibank Card Type

c ATM Card c Debit Card
(Debit Card can be used for Point-Of-Sale (POS)/Online transactions and ATM withdrawal)

c New  c Replacement (Card No. ___________________________) c New  c Replacement (Card No. ___________________________)

Primary Ac No. to be linked: ________________________________ Primary Ac No. to be linked: ________________________________
(Checking Ac only)

Overseas ATM Usage (Outside S’pore):  c Yes  c No Overseas ATM Usage (Outside S’pore):  c Yes  c No

Name to appear on card (max.19 Characters) Name to appear on card (max.19 Characters)

PIN Type

ATM Card PIN c New c Replacement (Card No. _________________________________________________ )

Debit Card PIN c New c Replacement (Card No. _________________________________________________ )

Telephone PIN (TPIN) c New 

Token

Online Security Device (OSD) c New 

I agree to be bound by IPB Terms and Conditions, If you lost your debit card, inform Citibank immediately. If your card is stolen, make a police report and 
inform Citibank immediately. We urge you to visit Citibank Website and MoneySense.gov. sg to understand the safeguards and risk to ATM/Debit Cards.

Send By Mail To (Please tick “ √ ” & complete where applicable)

 c My current mailing address

 c My alternate address : _______________________________________________________________________________________________________

 _______________________________________________________________________________________________________

Maintenance Request (Please tick “ √ ” & complete where applicable)

 c Close ATM Card : ___________________________________________________________________________________________________________

 c Close Debit Card : ___________________________________________________________________________________________________________

 c Close OSD S/N : ___________________________________________________________________________________________________________

_________________________________________         __________________________________________
Customer’s Signature (as per bank’s record)         Signature Verified By

For Bank’s Use 

Mode : c Mail c DocUpload c Phone Customer No: ____________________________________________

Demo Chg 45D : c Yes (Addt’l Qsn) c No c ATM Card/Debit Card type issued: c Core c CG c CPC

HR : c Yes c No c ATM Card/Debit Card PIN c Closed ATM Card/Debit Card

PO : c Yes c No c OSD Issued c Closed OSD

c TPIN Issued

Requester/Callback By: __________________________________________
 (Name/Initial)

Date/Time/Extn: ______________________________________________

System Input By: ______________________________________________
 (Name/Initial)

Authorized By: _______________________________________________
 (Name/Initial)

Input Date: ____________________________________________________ Others/Remarks: ___________________________________________
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